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This course provides attendees with an 

understanding of the pivotal role health and 

safety representatives (HSRs) play within their 

workplace. This course equips managers with 

the knowledge and insights necessary to support 

and collaborate effectively with HSRs.

This course has been designed for:

 	 Managers supporting and collaborating with 

HSRs in their workplaces.

Objectives
On completion of the course, participants will be able to:

	✚ Understand why health and safety matters.

	✚ Identify duty holders and their responsibilities under the Health 

and Safety at Work (HSW) Act 2015.

	✚ Describe worker engagement, participation, representation and 

key roles in relation to the HSW Act 2015.

	✚ Know the role, functions, and powers of the HSR as an advocate 

for workers in the workplace.

	✚ Apply effective communication and coaching techniques to be 

able to support the HSR.

	✚ Describe common pitfalls to avoid while coaching and  

supporting HSRs.

DURATION:� ½ day  

Managers Supporting Health and 
Safety Representatives UNIT STANDARD:� N/A

CLASS SIZE: Maximum 16

FOR FURTHER INFORMATION:    CONTACTUS@IMPAC.CO.NZ    I   0800 246 722    I   WWW.IMPAC.CO.NZ


