
Outline 
This course covers the fundamentals of the 

Health and Safety Representative role, helps 

learners to understand their responsibilities as a 

representative and meet the minimum regulatory 

requirements for training.

This course has been designed for:

 	 Any employee elected or appointed as  

an HSR.

 	 Managers who want to fully understand the 

role of the HSR in their workplace.

Objectives
On successful completion, learners will be able to:

	✚ Understand why health and safety matters.

	✚ Describe the role and responsibilities of an HSR under the Health 

and Safety at Work Act 2015.

	✚ Know the role of the HSR as an advocate for workers in the 

workplace.

	✚ Explain what PCBUs and WorkSafe must do to support HSRs and 

outline how unsafe work can be stopped.

	✚ Understand about the Provisional Improvement Notice including 

the purpose, implementation process, and the PCBU's obligations 

to comply or seek regulatory review.

	✚ Describe the basic steps in the risk management process.

	✚ Explain why communication is important and describe effective 

ways to talk with workers and management about health and safety.
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