
Outline
This refresher course is designed to help forklift 
operators and workplaces maintain compliance 
with industry certification standards. It will update 
students on any new legislation, address skills or 
knowledge gaps, and emphasise the importance of 
driver safety and safe work practices. It will ensure 
students are operating in line with the approved 
Code of Practice for Training Operators and 
Instructors of Powered Industrial Lift Trucks (Forklifts) 
(1995). 

The Virtual Reality (VR) simulation component offers 
a consistent and objective evaluation of the forklift 
operator.

During simulator modules, candidates are exposed 
to several VR simulated road and workplace 
conditions, and environments including potential 
scenarios impossible to replicate outside VR 
without unacceptable risk to people or equipment.

Unit standards are not awarded on this course.

UNIT STANDARD:� N/AForklift Refresher 

This course has been designed for:

 	 Individuals who currently operate forklifts as part of their job 

responsibilities. Including warehouse workers, construction workers, 

manufacturing personnel, logistics professionals, and anyone else who 

regularly handles materials using forklift equipment.

 	 Additionally, employers, safety managers, and regulatory bodies as 

they are responsible for ensuring compliance with safety standards and 

regulations related to forklift operations.

Prerequisites
Recommended skills and knowledge:  

	✚ US 10851 Operate a powered industrial lift truck (forklift).

	✚ US 18496 Demonstrate knowledge and skills for the driving of a forklift 
on a road for endorsement F (forklifts).

Objectives
On successful completion, students will be able to:

	✚ Demonstrate knowledge of the safe operation of a forklift.

	✚ Conduct pre-operational inspections and start-up procedures for  
a forklift.

	✚ Demonstrate safe driving skills on the road, considering various 
environmental factors.

	✚ Park and shut down the forklift, ensuring safety and security.

ASSESSMENT:
This course has an on-course assessment.

DURATION:� 3 ½ hours
CLASS SIZE: 10
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